
‘SPECIAL FIRST SERVICE FREE PROMOTION – THE FISH GUY’  
– OFFER TERMS & CONDITIONS 

1. The promoter of this offer is The Fish Guy Ltd., Christchurch.

2. The offer is open to New Zealand residents.

3. The offer is redeemable once only per household and/or business.

4. All persons under 18 years must have parental permission to redeem this offer.

5. Employees of the Promoters, and their affiliated companies, their families or agencies or 

anyone professionally connected with the promotion are not eligible to participate. The 
Promoter reserves the right to verify the eligibility of persons.


6. The offer includes:      

• Up to 30 minutes of company service time.

• Full water test (pH, ammonia, nitrite, nitrate)

• Discussing or implementing any changes that need to be made based on the test 

results, including but not limited to substrate cleaning and water change, within the 
TOTAL 30 minutes of service time.


7. The offer is only available for a limited time.

8. To redeem the offer, contact The Fish Guy Christchurch.

9. All offers are non-transferable. No cash alternative is available for any offer. In the unlikely 

event that an offer should become unavailable (due to force majeure or offer not being suitable 
for the persons or Promoters, etc), The Fish Guy Ltd. reserves the right to cancel the offer at 
anytime without notice or reimbursement of any kind (time, service, financial etc.).


10. Travel costs to greater Canterbury areas ex. Christchurch (eg. Rangiora, Kaiapoi, Lincoln etc.) 
are not inclusive in this offer. Standard travel costs apply.


11. The Promoter reserves the right to terminate, amend or extend this offer in the event of 
exceptional circumstances outside its control which affect its ability to operate the offer.


12. The Promoter reserves the right to choose which persons receive and do not receive this offer 
for any reason, at the Promoter’s own discretion.
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